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INTRODUCTION

To enhance understanding of the standards of the HKDSE Examination, authentic samples of
candidates’ scripts in the 2024 examination are selected to form this set of exemplars which serve to
illustrate the typical performance standards at different levels.

There are four papers in this subject. This set of exemplars is selected from candidates’ scripts of
Paper 2 to illustrate the typical performance standards at different levels.

It is advisable to read this set of exemplars together with the question papers and the marking
schemes in order to understand the requirements of the questions and the marking criteria. The
question papers and the marking schemes are published in the 2024 HKDSE Question Papers (with
marking schemes and comments on candidates’ performance).
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Level 4 exemplar 3

Part A

Deal’ Sif/MMﬂm !

1 om writing o _exprecs my  disoppoiitmoat on_the experience.
at_ the Sessole. Hotel.

L booked o one-nigit stas_on the Tth Apil ofte onloustering
m_ogvortisemesit_on the Tnfernet - The _ooveitisement climed to

Prwide A_room _with bﬂlwn} omd__otan _View Which dtiratted me
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ot _the first sioht. Beides, it was expected thit theve were

10

Wi-Fi_and__air Ganglfioning _in_the. foom. The_whole _package

_tost MK $1580_per night _ofter _distomnt_; whidh w5 _also_supposed

to_intude fowes and fees:

However, ThepicTwewa.f‘to'wfroﬁﬁ%m‘tvvhen_ﬂe

T staff browghit_me o fry_room. The_vom wag *Fnaw.j the busj
clreet | with _pedestrang passing by all_the Time which  proofuced
_idlderadt _nase. L Tried fo convett to the free Wi-Fi, but it
Turmed _out that it wal for  Staff only - Unoler no circumstances
Can 31@(5 ik with tt- Moreover, Yhere was no air cmditioniv _in
20

My _reom that T wag forced_to open_the. windbuss emcerbdfmg the
poblem _of _noise_pellation.

The  experieace did nat il my epectotims _and_vins_very
diffarot from what was Shown on fhe hotel's wabsite, which made me

25

¢xtremely disoppoiited- Thecefre. T hope Tnat you Can_Tabe ottion.
I wodd like to request fv o whole —amoudt rvefunt . Ao, T wwld
like ou to_ dreange A reom that i with \oalumj ool o(eam View,

with_all e falities listeod on the website, for my fidwe wisit to
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\{O\Ar hetel.

30

Tt s eﬁmedil? hopeol Yot the voom and the failitres

will_be jmproved _in the fidfure. 1 om bgl:@ag frwad T receiving_\jour

re'p[\‘, 0SS Soon (S Poﬁiblg-

35

Yours ﬁ:{.tk&! |\‘( t
Chvis_Wong
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Part B Question 4

Dear ED“TOY 7

Recortly, the issue of whethe Imore aress in Hong Komg _should

he <t do Ve dog-Fn‘emﬂ}; hoS_ Avouseol _wide contern and _provoked_a
stir aneng the locals . Pdvoeates pu‘t Prwad_the idea that it & more.

Convemient  Tor docj—owners To 'bn'nﬂ them fir_a walk , while the Ske,ﬂﬁcs

insist that it haw negahu817 affect other Peo(eS‘J’ﬁans and_the environménl .

Divesgont ag the Qugumenits are, it i my firm (onviction thit _the
hew_Trend _should_be Supportpd.

10

In the old dows, when diffeceit parks ; shops andd resTaumastc
inhibit the entrance of dogs , their_owhers hagl to brfnj- them back
1o their hgm?/ befove Metmj these arens . Thft? hod o S'Pbd Time

15

omd eneray to do this Whids is nat as meamingbul a8 e waj
37 N

Think . T.ncd'(r\b]:j, dgﬂs hadl also  lost MEﬂWJ( of oPPofTum-'he,S ‘o

Spend__ with Weir _ownes - H“W‘“ﬂj To _[esmrclr\. Carriedd _out b_j
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_ﬂe_nﬂ__&nﬂ,__[ﬂmvmiﬂg, the ior veason for people not o hose o dogy
_is becouse thae were insdequite doq —fipuly arear in the city.

20

_Having more of thew s beneficial o dog~vwres, and_may affmet wre

___eiqﬁ “lovers T _twn a clog.

Plongside. _improving _Canvriduit.+_Under_ho Cirtumstontes shodd
? we_overlok_the fact that havng naredog Ficully areas (an alow

_Peaple. Yo howe o componion with Them whie. ouiside home. -
Qomefimes, Nour frieads may ot be vawt to ge sho’me_c} with

C!oq o Qo dinid th e new Tectaumit near The  promenade Together .

30

_0re ofea to_dogs, We Can Simphy bring almy__m g uhth s, whigh

s pablicly “¥eloqnized A< our * loyal _friem”. Tn Hmlﬁ ij, hum evoug

o(oj “DWerS M€ $Qom Weﬂ‘fdﬂn-gr ne_matler they are S'lm??mj i the_mal|

oy ijkw_alk ra-thepmk-

35

Lagt hat not least , it s of Paramaun'[ ;‘myar'fdﬂfe that e
hotice the fack that hawg more dog- Bitdly areas -is hepng us

_ T build a Afair _&Q%;_Dﬂsi_m__ iving - orqanisms , a8 well as owr pefs -
Tln&j« should _hawe ther rights_owe{ feedomn under this modermn amol

advamed  wold - Ale alwajs Cmphasie. st distrimination Should be
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Ao dogs playcon_implpat role fo_achiewe a_fair seciety

Some._people may Say that dogs wil bark on_other pesple

_Ond__exeecte dntic “waste” Gngwhert_on The streel- However, it is a

“ adt_thot ot Hng Keng cifizeus_are _dbeying e vules. They keep

their doﬂ on_&_Jeash &gﬂ{___..i?____fthfz._d{_}mm_ﬂﬂ.déf Coitn| _at_all fomes -

e _the dog goes do the tulet, thew owners clean up the waste

_Prodcls_immediately, _maiclainiaq the public _hygicne

50

To Conelude, it i o fimbelief that the dread of hmmj
Mot el that weleome dogs Should be Supported This s advadtagous

to_both humams awck dogs in_differodt acpects- Tt is eamestly hoped

that _mare_areas wl opea to doaS Omd_moce _policies wil Jx__rzlgggd____bj__..._..‘

the Governmet To_help The coge to bload with the city.
55
Yours faithfilly,
Chﬁf (Weng
v
60
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Deav mahmek o
1 am wﬁt\hq o Complarp the " afverstement. of
Seasrle Mote[ T felt OCCYMM disoppiviced After oxperitadiog
~the hotel’s soeuice Addition, vthe :podr SO imay
T LU CAnSe Soine Sty TSSues . s o cnstomel, L WA
worried that whether acaidents wonld happehed whehn I
fived here. Monw Pleased Poy mor ottestion o the pro i ems

and mode "~ Yenprovement
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Tallcing. about the vules of # non~Smoldivg | Tt was

N d‘SaDDO‘(WuﬁQd ot ho staff oniloy the vul €: I was
staqed al my room and smelled a smole smel W\@r When
J came ont of“room T drecovered that othdy cmsfpmevs

ere SW\O\@“/\% &t thei room ' The hofe|’s webste Showed
the rule o‘f 1osmocmg, Mowerel, ho staff momfo\r@d
sSphak . BV thoudht I Compl lrmed f Tt o the statfs
Johe Sttuation WAS ot mproveé and they was stx(l S.lmo‘ﬁ?
TE WRS U\DS@C@(] thoy, . SJCA"ff Showed (00se Mamfov‘mg
LYo they o)a’c the (omplprnts .
(e Smoldnq,wf’&rfggn 18@&@& to Anather TSSNES WM
" was & ar com&(‘(‘xomm@ As some Customers Smolcd
ol f(omr the - @W\@VQ{MW /alem Wi SW\‘ﬁCVIQA ﬂm(J
resulted t electricty fantf . ( Hone,, the wi-Fr and
ALY comd&fltamm@r & ol work for whole wigit. .
§D@Mm@r 5f the v conditionwnd | wiich waS essentia)
Sag ¥ wnssummernow. The ‘%WA o\ A comd‘(?omﬁ
ade me Gilfeced Team tasomak !, Moo ovelr, tiag
Am,ohhé/(f(wh of Wi-Fi made me conld r\o“( segl<

h@‘JD b\{ CAUW\% the S‘Eﬂﬁ thm“%h k[mu\Y Hotel pf(\)PS.
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Hardy Conld 1 Wnagiu¢ the experieae of gther
(,U\Sfomeb nnder LTS Doo\r (,oné‘t\om
To_provent the occnah(e of Sofely issues, 3
v\;au\(A (Tee Yon 1o %r@h@%@h the Momtoﬁhq %
cnstomers . For expmple | Tthe statf shonld “monitor
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Level 3 exemplar 3

Part B Question 4

Vepr w(ffor;

I _om wr'lﬁmj to 5}40\4{ wiy ’Wo;mf' o e
of  the pow  hewd, vhich i , dog friondly. Thore s
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next To ver ., /welfaf vapdevs_Some farmé/c 50%_*_140(5
pod_stoms_lke it is goips fo ottek  you. Thadhe
o Dhuthre, phoiiing ofC olos friovdl, plhee
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Dear hote) mﬂngger.

T boded o one —ma\-ﬁ' sty ot the Sessile Hotel ofter

Seem3 the adherhsemert . Bs o hfel, lover. T howe o
WG of_experience sty in. tl‘@e»en* Theiefore . T om

ch:':m_ed _____ by your hofel ot wort o hove G un?o@cm\a\c

memony . However, T wos disappratedd_os_the voom was- ey
dﬂw‘i’f Hom bt wos shown on dhe hatel’s website.

77




Level 3 exemplar 4

Part A
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To_Commarce with , R room service 1S Yrouble . When T
need tor ,\P N0 One. IS \—ea‘)cmo\ t© me. B clear
fo see thot the hotel is lodk of wairters . Wose skill
Hhe woiters is ot oftedtive sven yude. T found that
the \@f‘r s brken ond_conney fwen on .so T colled

" the o ......N\ﬁﬁ,,in,,,Om\ex...ftmMvgcDhﬂ,...,Ngvarﬂxe\.ES& there wer
Y\Oww\ymg&nesij‘fgr“TWthrsh&v&mﬁ@\ The
Tweiter comes. oter lco\\\eo\\*%%mnw\ol%mnw‘rhe
'?mcxlsdu'ﬁm\sngemtmnew\éak'tano\lheg.o\h
tstoll 1 msdf oS the worker soidl e was busy Thedoe

7T thick the voom  sevvice 1S very bod and I will wet
Smj n %_q)o@n ,

Mowover, the {oclities tn the hetel voom. Yo bove
pomise o provde o stoble Wi-Fi_and advanced oiv
” Condition. Nonctheless 1t is st the case. The Wi-Fi is
mi_msblg.__mz\_}:\_f_\g__.._mmedﬁm___s‘ﬁu\)____Sssddem%___.__li_.I.s_____
d@&mﬁ%@th}eh '\Nojdm.......D.g_____.mhg\-.e._____.n_i._de.m___.__.In___mﬁ____mﬂaﬁe

phone omd I woas very _0;88__,___5@(7&3_5__._:\}!‘&..ﬂLCDnﬁﬁm_
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“ whith _moke me. Q!th__mgni__wig.méf&ymo,ctw:ﬂm%mmgxﬁ
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smell_the. _hamficl air.

In m"fem?f to_offvact more Customer you needl to
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ﬁnmgg.__gl_\_.__of___:ﬂm_.__wmm_.._m_____o;\itmi[gﬁ._..___mel_ﬁogﬁmtwm
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j(\"\r );-EOP]Q ‘{’9 S‘f\;ﬁ T?\ JV N “‘{W - QP?TMS {m&a
&

Cl\ ns Wbu:

80



Level 3 exemplar 4

Part B Question 5

Dveomn  come. e !

1 ams’rdlcumstbehwefbofrnym{mwmf
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