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 2. The photograph above, taken in a small town in Arkansas, shows a customer service call center in a building 
that until recently was an automotive parts manufacturing plant. 

A. Identify two reasons why businesses would choose to locate their call centers in small southern towns. 

B. Discuss three disadvantages in the use of call centers as a local economic development strategy. 
 
 

 

 3. The viability of any state depends on a balance between centripetal and centrifugal forces. 

A. Define the concepts “centripetal force” and “centrifugal force.” 

B. Give a specific example of and explain a centripetal force that affects the viability of any of the states shown 
on the map above. 

C. With reference to a different specific example, explain a centrifugal force that affects the viability of any of 
the states shown on the map above. 
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