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Traditional-character version 

Note: Students were able to view simplified- and traditional-character versions of the exam screen 
above. The simplified-character version of this screen is shown on the next page of this document. 
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Simplified-character version 

Note: Students were able to view simplified- and traditional-character versions of the exam screen 
above. The traditional-character version of this screen is shown on the preceding page of this 
document. 
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Question 2: Email Response 6 points 

General Scoring Note 
When applying the scoring guidelines, the response does not need to meet every single criterion in a column. You should award the score according to 
the preponderance of evidence. 
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1  
Very weak 

2  
Weak  

3  
Adequate 

4  
Good 

5  
Very good 

6 
Excellent 

Demonstrates lack of 
competence in 

interpersonal writing 

Suggests lack of 
competence in 

interpersonal writing 

Suggests competence in 
interpersonal writing 

Demonstrates 
competence in 

interpersonal writing 

Suggests excellence in 
interpersonal writing 

Demonstrates excellence 
in interpersonal writing 
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• E-mail addresses 
stimulus only minimally 

• Lacks organization and 
coherence; very 
disjointed sentences or 
isolated words 

• E-mail addresses topic 
only marginally or 
addresses only some 
aspects of stimulus  

• Scattered information 
generally lacks 
organization and 
coherence; minimal or 
no use of transitional 
elements and cohesive 
devices; fragmented 
sentences 

• E-mail addresses topic 
directly but may not 
address all aspects of 
stimulus  

• Portions may lack 
organization or 
coherence; infrequent 
use of transitional 
elements and cohesive 
devices; disconnected 
sentences 

• E-mail addresses all 
aspects of stimulus but 
may lack detail or 
elaboration  

• Generally organized and 
coherent; use of 
transitional elements 
and cohesive devices 
may be inconsistent; 
discourse of paragraph 
length, although 
sentences may be 
loosely connected 

• E-mail addresses all 
aspects of stimulus 

• Well organized and 
coherent, with a 
progression of ideas 
that is generally clear; 
some use of 
transitional elements 
and cohesive devices; 
connected discourse of 
paragraph length 

• E-mail addresses all 
aspects of stimulus 
with thoroughness and 
detail  

• Well organized and 
coherent, with a clear 
progression of ideas; 
use of appropriate 
transitional elements 
and cohesive devices; 
well-connected 
discourse of paragraph 
length 
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 • Constant use of 
register inappropriate 
to situation 

• Frequent use of 
register inappropriate 
to situation 

• Use of register 
appropriate to 
situation is inconsistent 
or includes many errors 

• May include several 
lapses in otherwise 
consistent use of 
register appropriate to 
situation 

• Consistent use of 
register appropriate to 
situation except for 
occasional lapses 

• Consistent use of 
register appropriate to 
situation  
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• Insufficient, 
inappropriate 
vocabulary, with 
frequent errors that 
significantly obscure 
meaning; constant 
interference from 
another language  

• Little or no control of 
grammatical structures, 
with frequent errors 
that significantly 
obscure meaning 

• Minimal appropriate 
vocabulary, with 
frequent errors that 
obscure meaning; 
repeated interference 
from another language 

• Limited grammatical 
structures, with 
frequent errors that 
obscure meaning 

• Limited appropriate 
vocabulary and idioms, 
with frequent errors 
that sometimes 
obscure meaning; 
intermittent 
interference from 
another language  

• Mostly simple 
grammatical structures, 
with frequent errors 
that sometimes 
obscure meaning 

• Mostly appropriate 
vocabulary and idioms, 
with errors that do not 
generally obscure 
meaning 

• Mostly appropriate 
grammatical structures, 
with errors that do not 
generally obscure 
meaning 

• Appropriate vocabulary 
and idioms, with 
sporadic errors 

• Variety of grammatical 
structures, with 
sporadic errors 

• Rich and appropriate 
vocabulary and idioms, 
with minimal errors 

• Wide range of 
grammatical structures, 
with minimal errors 

Score of 0: UNACCEPTABLE - Contains nothing that earns credit 
• Completely irrelevant to the stimulus 
• Not in Chinese characters 

NR (No Response): BLANK (no response) 


