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SPANISH LANGUAGE AND CULTURE 

SECTION II 

Total Time — Approximately 1 hour and 28 minutes 

Part A 

Time — Approximately 1 hour and 10 minutes 

Task 1: Email Reply 

You will write a reply to an email message. You 
have 15 minutes to read the message and write your 
reply. 

Vas a escribir una respuesta a un mensaje 
electrónico. Vas a tener 15 minutos para leer el 
mensaje y escribir tu respuesta. 

Your reply should include a greeting and a closing 
and should respond to all the questions and requests 
in the message. In your reply, you should also ask 
for more details about something mentioned in the 
message. Also, you should use a formal form of 
address. 

Tu respuesta debe incluir un saludo y una 
despedida, y debe responder a todas las preguntas y 
peticiones del mensaje. En tu respuesta, debes pedir 
más información sobre algo mencionado en el 
mensaje. También debes responder de una manera 
formal. 

Time — 15 minutes 

GO ON TO THE NEXT PAGE. 
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Tema curricular: Las familias y las comunidades 

Introducción 

Este mensaje electrónico es de Raúl Galindo, director de la Oficina de Voluntariado del Centro Comunitario 
Municipal. Has recibido este mensaje porque quieres colaborar con esta organización en su programa de actividades 
extraescolares para estudiantes de la escuela primaria. 

De Raúl Galindo 

Asunto Oportunidades de voluntariado 

Estimado/a estudiante: 

Le agradezco su interés en cooperar con nuestro centro ofreciendo hacer trabajo voluntario. 
Con el objetivo de ayudar a los estudiantes de la escuela primaria, nuestra organización 
ofrece clases de apoyo después del horario escolar. Además, organizamos competiciones 
deportivas y juegos para quienes acuden al centro. Para poder planificar mejor la 
colaboración de los voluntarios, nos gustaría recibir la siguiente información: 

• ¿En qué actividad o actividades le gustaría participar y por qué? 

• ¿Por qué le parece importante hacer este tipo de trabajo voluntario? 

Gracias por su interés en colaborar con nuestro centro. En cuanto tengamos su respuesta, 
podremos organizar el horario de actividades para el resto del año escolar. Si tuviera alguna 
pregunta, le contestaré con mucho gusto. 

Atentamente, 

Raúl Galindo, Director 
Oficina de Voluntariado 
Centro Comunitario Municipal 

Begin your response to this task at the top of a new page in the separate Free Response booklet and 
fill in the appropriate circle at the top of each page to indicate the task. 

GO ON TO THE NEXT PAGE. 
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Question 1: Email Reply 5 points 
 

General Scoring Note 
When applying the scoring guidelines, the response does not need to meet every single criterion in a column. You should award the score according 
to the preponderance of evidence. 
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1  
Poor

2  
Weak  

3  
Fair  

4 
Good

5  
Strong

• Unsuccessfully attempts to 
maintain the exchange by 
providing a response that is 
inappropriate within the 
context of the task 

• 

Partially maintains the 
exchange with a response 
that is minimally appropriate 
within the context of the task 

Maintains the exchange with 
a response that is somewhat 
appropriate but basic within 
the context of the task 

Maintains the exchange with 
a response that is generally 
appropriate within the 
context of the task 

Maintains the exchange with 
a response that is clearly 
appropriate within the 
context of the task  

Provides little required 
information (responses to 
questions, request for details) 

• 

Provides some required 
information (responses to 
questions, request for details) 

Provides most required 
information (responses to 
questions, request for details) 

Provides most required 
information (responses to 
questions, request for details) 
with some elaboration 

Provides required 
information (responses to 
questions, request for details) 
with frequent elaboration 

Barely understandable, with 
frequent or significant errors 
that impede 
comprehensibility 

• 

Partially understandable with 
errors that force 
interpretation and cause 
confusion for the reader 

Generally understandable, 
with errors that may impede 
comprehensibility 

Fully understandable, with 
some errors that do not 
impede comprehensibility 

Fully understandable, with 
ease and clarity of 
expression; occasional errors 
do not impede 
comprehensibility 

Very few vocabulary 
resources 

• 

Limited vocabulary and 
idiomatic language 

Appropriate but basic 
vocabulary and idiomatic 
language 

Varied and generally 
appropriate vocabulary and 
idiomatic language 

Varied and appropriate 
vocabulary and idiomatic 
language 

Little or no control of 
grammar, syntax, and usage 

• 

• 

• 

• 

• 

• 

• Limited control of grammar, 
syntax, and usage 

• 

• 

• 

• 

• 

• 

• Some control of grammar, 
syntax, and usage 

• 

• 

• 

• 

• 

• 

• General control of grammar, 
syntax, and usage 

• 

• 

• 

• 

• 

• 

• Accuracy and variety in 
grammar, syntax, and usage, 
with few errors 

• 

• 

Minimal or no attention to 
register; includes significantly 
inaccurate or no conventions 
for formal correspondence 
(e.g., greeting, closing) 

Use of register is generally 
inappropriate for the 
situation; includes some 
conventions for formal 
correspondence (e.g., 
greeting, closing) with 
inaccuracies  

Use of register may be 
inappropriate for the 
situation with several shifts; 
partial control of conventions 
for formal correspondence 
(e.g., greeting, closing), 
although these may lack 
cultural appropriateness 

Generally consistent use of 
register appropriate for the 
situation, except for 
occasional shifts; basic 
control of cultural 
conventions appropriate for 
formal correspondence (e.g., 
greeting, closing) 

Mostly consistent use of 
register appropriate for the 
situation; control of cultural 
conventions appropriate for 
formal correspondence (e.g., 
greeting, closing), despite 
occasional errors 

Very simple sentences or 
fragments 

Simple sentences and phrase Simple and a few compound 
sentences 

Simple, compound, and a few 
complex sentences 

Variety of simple and 
compound sentences, and 
some complex sentences 

Score of 0: UNACCEPTABLE  
• Mere restatement of language from the stimulus 
• Completely irrelevant to the stimulus 
• “I don’t know,” “I don’t understand,” or equivalent in any language 
• Not in the language of the exam 
NR: no response, pages are blank 

 


