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1. For questions where candidates must write their answers, do not award the mark if the answer is incomplete, or if there is additional information that is
irrelevant or shifts the focus of the answer. However, accept other words with the same meaning as the correct answers in the markscheme.

2. Accept spelling and grammatical mistakes provided they do not change the meaning of the answer.

3. For questions where candidates choose an answer from options, if two answers are given – one in the box and one outside – only mark the answer
inside the box.

4. Words inside brackets in this markscheme are optional: candidates may include these words in their answer, but they are not essential for the mark to
be awarded. If there is more than one possible answer to a question, these answers are indicated by a slash (/).

5. This markscheme must be read in conjunction with the Marking Instructions for the relevant component on IBIS.

1. En ce qui concerne les questions pour lesquelles les candidats doivent rédiger leurs réponses, n’attribuez pas le point si la réponse est incomplète,
ou s’il y a des informations supplémentaires qui ne sont pas pertinentes ou qui modifient l’objet de la réponse attendue. Néanmoins, l’utilisation de
mots ayant le même sens que les bonnes réponses est acceptée dans le barème de notation.

2. Les erreurs d’orthographe et de grammaire sont acceptées si elles ne changent pas le sens de la réponse.

3. En ce qui concerne les questions pour lesquelles les candidats doivent choisir une réponse parmi plusieurs propositions, s’ils ont donné deux
réponses différentes, l’une à l’intérieur de la case et l’autre en-dehors, ne prenez en compte que la réponse qui se situe dans la case.

4. Les mots entre parenthèses dans ce barème de notation sont facultatifs : les candidats peuvent les inclure dans leur réponse, mais ils ne sont pas
essentiels pour justifier l’attribution du point. S’il y a plus d’une réponse possible à une question, celles-ci sont indiquées par une barre oblique (/).

5. Ce barème de notation est à lire parallèlement aux instructions de notation disponibles sur IBIS pour la composante concernée.

1. En las preguntas en las que los alumnos deban responder por escrito, no otorgue la puntuación si la respuesta está incompleta, o si aportan detalles
adicionales que cambian el enfoque o no son pertinentes. No obstante, acepte otras palabras con el mismo significado que las respuestas correctas
en el esquema de calificación.

2. Acepte los errores de ortografía y gramática, siempre y cuando no modifiquen el significado de la respuesta.

3. En las preguntas en las que los alumnos deban elegir una opción, si se han escrito dos respuestas (una dentro de la casilla y la otra fuera), puntúe
únicamente la que esté dentro de la casilla.

4. Las palabras entre corchetes en este esquema de calificación son opcionales: los alumnos pueden incluirlas en la respuesta, pero no son
fundamentales para que se otorgue la puntuación. Si hay más de una respuesta posible a una pregunta, esto se indica con una barra (/).

5. Este esquema de calificación debe leerse junto con las instrucciones para la corrección del componente en cuestión disponibles en IBIS.
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Text A 

Question Target answer Accept Do not accept Marks 

1. A, C, E, G, I In any order, 1 mark for each correct 
answer. 

5 

1. Total 5 
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Text B 

Question Target answer Accept Do not accept Marks 

2. C 1 

3. A 1 

4. C 1 

5. B 1 

6. C 1 

7. 3 hours three hours 1 

8. interests Minor misspellings that do not change meaning, 
e.g. intrest

Misspellings that alter or obscure meaning, e.g. 
intress 

1 

9. goal • objective

• goal in life

Minor misspellings that do not change meaning, 
e.g. goel

1 

10. working with children • meet children

• working of children
1 

11. 4 months • four months

Minor misspellings that do not change meaning, 
e.g. mounth(s)

• “4 / four” on its own

Misspellings that alter or obscure meaning, e.g.: 
o math(s)
o mouth(s)

1 

2.
Total 10 
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Text C 

Question Target answer Accept Do not accept Marks 

12. salesperson 1 

13. both 1 

14. customer 1 

15. salesperson 1 

16. both 1 

17. prevention • prevent

• preventive

Minor misspellings that do not change meaning, 
e.g.:

o prevantion
o prevension
o provention

Misspellings that alter or obscure meaning, e.g.: 
o revenge
o prevenge
o perventure
o pervention
o provenchian
o provented
o preventable

1 

18. disposal • dispose

Minor misspellings that do not change meaning, 
e.g.:

o desposal
o despose
o disposule
o desposule
o disposel
o desposel
o dispossal
o disposle

Misspellings that alter or obscure meaning, e.g.: 
o depose
o deposal
o dispuzzle
o disposable
o dispousal 1 

19. 15 to 20 percent (of e-waste) Other words expressing the same quantity, e.g. 
15% to 20% / 15-20%.  

• “15-20” on its own

• "15%" or "20%" on its own
1 
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20. a. (when they end up in a landfill, 
they) pollute (the) soil;  

In any order. 

Other wording with the same meaning, e.g.: 

• soil pollution

• pollution (of) soil

• pollution in soil

• increased mining

• more minerals/precious metals mined

• more mining

Minor misspellings that do not change meaning, 
e.g.:

o polute
o polution
o polut
o incresed

• pollute a soil

• minery is increased

• increase of metals in soil

• more mining is required to collect more
minerals

• mines increases

• Addition of "which is (also) bad for the
environment" or similar wording

• bad for the environment (or similar wording
that lacks specificity, e.g. "pollution" on its
own, "harm the environment", etc.)

Misspellings that alter or obscure meaning, e.g.: 
o pulish
o pollu
o maining
o incrase
o soilds
o minning

1 

b. mining (is) increased 

3.
Total 10 



Text A 

You are going to hear a podcast about a cliff tram. The presenter will introduce the cliff tram then speak to a local expert, Chris. 

Presenter I’m in a coastal town because I love being by the sea. Here, the major attraction is the cliff tram. However, the tram is shut for 
repairs, which is disappointing because the view on the way up is beautiful. And it is so nice to drink coffee looking out at the 
sea from the café at the Top Station. That said, I haven’t used the tram at all this year. But every time I went on it before, I 
wondered who built it and when. Someone told me it was built in the early twentieth century, but I think it looks older. She also 
said the tram once went all the way to the lighthouse, but the lighthouse is a long way from the tram so that’s not true. But we 
will soon find out the truth from local expert, Chris, who I’m meeting here at the Visitors’ Centre next to the Bottom Station. 

Presenter Hi Chris. Tell us more about the tram! 
Chris Well, the Cliff Tram was built in 1861, 10 years after the great Capital Exhibition of 1851 and 5 years after the lighthouse. 

Although it’s only used by tourists now, the tram’s original purpose was to bring fish up to the top of the cliff. At first, when it was 
coal-powered, it was owned by a local businessperson. Recently it has been bought by a charity after much of the twentieth 
century in the hands of the local council. Although the most famous picture of it is from the 1920s, the plan is to restore the tram 
to its earlier original design, with modern equipment. The charity also wants to use a government grant to develop the café and 
attract senior citizens during the week with special lunch deals.  

Presenter Thank you, Chris. 
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Text B 

You are going to hear a presentation about volunteering. 

Mark Hello everyone! Thanks for inviting me back to your school again. As you know, my name is Mark and I work for the 
Community Volunteer Association. I’m sure you’re aware of the advantages of volunteering, such as helping those in need 
or learning new skills. But did you know that volunteering can also provide a sense of community or just be a way to 
expand your social circle?   
I became a volunteer 10 years ago at the age of 16. At first, I considered volunteering in a hospital or a retirement 
home. However, I eventually chose an animal shelter. If you’re over 18, it’s also possible to do some overseas work. For 
example, you can teach English to children in rural areas, or help build houses, or work to conserve marine life. I helped 
construct 2 houses in South America one summer and it was very rewarding! Of course, a longer commitment was 
needed but you can learn some very useful skills while helping others. I not only learned skills for the project, but also 
teamwork, time management and even cooking skills! The last one was the most important when I was away from home, 
but I still use all of these skills today.  
So, let me pass out this flyer with more information about volunteer opportunities in the community. 

*** 
Mark There are many options available. One thing to consider is your schedule. As you can see, there are positions from 

Monday to Saturday. Shifts are 2 hours on weekdays and 3 hours at weekends.   
The first and most important advice we give volunteers is to match your role to your interests. Otherwise, you’ll soon grow 
tired of it. Then, consider a goal you have. For example, if you’d like to become a teacher in the future, you can tutor 
children or help coach a sports team. Some volunteer positions offer training as well; there’s training for areas like food 
service and safety, taking care of animals, and working with children. However, any role with training also has a time 
commitment. So, you’d have to work in that position for at least 4 months before you can move to a new one.  
So, I hope you’ll become a volunteer. Does anyone have any questions? 
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Text C 

You are going to hear a conversation between a salesperson and a customer about buying a phone. 

Salesperson OK, who is my next customer? 
Customer Oh, that’s me. I’m looking for a phone. 
Salesperson What are you in the market for? We mainly carry refurbished goods, but we also have new devices. 
Customer Well, before buying my current phone, I read that refurbished phones were as good as new ones, but 

I’m not sure I agree now.  
Salesperson In my opinion, they’re often as good as new. Of course, other factors can also affect the quality, like 

whether it’s certified or how it’s been maintained. However, refurbished phones are a lot less expensive 
than a new device.  

Customer Well, I bought this phone refurbished to save money, as you said. But now I plan to buy a new phone 
because I think it will last longer.  

Salesperson That’s not been my experience; but new phones have other advantages. However, if you are buying a 
new phone, we’d like to encourage you to recycle your old phone because technology products create 
e-waste.

Customer E-waste? What’s that?
Salesperson Electronic waste. It’s now one of the most talked-about environmental issues worldwide. Any discarded 

electrical item can be considered e-waste, but here we focus on technology and devices. 
Customer So, do you recycle devices here? 
Salesperson Not here at the shop; we lack the equipment. But we do collect devices for recycling, for a small fee. 

It’s not cheap to recycle devices so we cover our costs as we all feel it’s essential to protect the 
environment. 

Customer That’s okay – it’s important that we all do our part. 
Salesperson Great, let’s look at some phones over here then. 

*** 
Customer You know, I’ve never really thought about e-waste before. 
Salesperson Believe it or not, there are more mobile phones than people on the planet.   
Customer Really? 
Salesperson Look at this diagram on the wall. This is the ‘waste hierarchy’ which ranks the preferred order for five 

actions to manage waste, including e-waste. At the top, the most environmentally-friendly option is 
prevention. This means that there’s less creation of waste. If people use items longer, for example, 
fewer phones would need to be manufactured. Reduction is the next best option, followed by 
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recycling. Then, recovery of waste is the fourth stage before disposal, which means that items end up 
in a landfill. That’s the worst option for the environment. 

Customer So recycling is important then. 
Salesperson Yes. Unfortunately, only fifteen to twenty percent of e-waste is recycled. And, tech products are made 

with precious metals and minerals. When these end up in a landfill, they pollute the soil. Not only that, 
once they’re gone, mining is increased to dig up more of them, which is also bad for the environment.   

Customer Well, I’ll definitely recycle my phone.   
Salesperson Great. Now let’s look at these phone options. 
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